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Why have we prepared this document?

This document has been prepared to demonstrate how we meet our regulatory 

obligations under the FCA’s Consumer Duty and PROD sourcebook, detailing 

our corporate structure and history, our investor protection frameworks, our 

governance processes, and our whole-of-market independence. 

We maintain the highest standards to ensure fair value and robust protection 

for retail clients throughout their investment journey with us.

We hope this document gives you a clear look into how we operate and run 

our business. If you would like to know more about how we design and build 

products for your clients, or if you need help with a due diligence 

questionnaire, please don’t hesitate to contact us. 

Dura Capital | Introduction and Contents 

Contents

o Corporate Structure and History (Who we are and how we are organised)

o Investor Protection Frameworks (CASS segregation and operational continuity)

o Governance Process (FCA PROD, Consumer Duty, and Issuer Due Diligence)

o Counterparty Connections (Open-architecture pricing)
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Since launching products first in March 2018, Dura has engaged in the 

manufacture and sale of retail structured products within the UK marketplace, 

concentrating on the UK adviser market. 

Dura is managed by experts in our businesses with over 100 years’ combined 

experience in structured products. Many of our senior team have held senior 

positions in global banks who manufacture and distribute structured products.

To manage our distribution and adviser relationships, we partner with two 

Appointed Representatives: Arcus Partners and hop Investing Limited. While 

Arcus and hop are responsible for the face-to-face marketing and distribution 

of our plans, they operate strictly under Dura's regulatory oversight, using our 

comprehensive product governance, compliance, and administration 

framework.

Dura Capital | Corporate Structure and History – Corporate Information 

Full legal name: Dura Capital Limited

Registered address:
One Ground Floor, 3 London Square, 
Cross Lanes, Guildford, Surrey, GU1 
1UJ

Year of incorporation: 2017

Companies House reg.: 107721

FCA number: 786640

Legal / ownership status: Private limited company
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Dura Capital | Corporate Structure and History - Timeline 

Dura Capital Limited incorporated and 
registered setting up foundation for 
retail investment product market entry.

May 2017- Entity Incorporation

Dura received authorisation from the 
Financial Conduct Authority (“FCA”) to 
conduct regulated investment activities 
and launches its services to the UK 
adviser market. 

March 2018 – FCA Authorisation 

Arcus Partners joined as an Appointed 
Representative (AR) expanding our 
distribution network.

December 2022 – Arcus Partners 
(AR)

Dura is bought by Altus Ventures 
Group Limited, aligning parent-level 
strategic funding with Dura’s 
established regulatory structure.

August 2024 – Altus Ventures 
Group Acquisition

hop Investing joined as the second 
Appointed Representative (AR) further 
scaling Dura’s market presence. 

November 2025 – hop Investing 
(AR)
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Dura Capital | Corporate Structure and History – Responsibilities 

• Targeted Distribution and Adviser Relationships

§ Product Promotion and Marketing

• Institutional onboarding and vetting of Deposit Takers 
and Note Issuers along with associated trade execution. 

§ Comprehensive oversight and supervision of Appointed 
Representatives.

FCA Authorised Principal Firm

Appointed Representatives External Service Partners

Custody

       

       Banking

Stress Testing

       

Legal Services

§ Product Design and Governance including Fair Value 
Assessments and Target Market determination.

§ Plan administration, client servicing and CASS 
safeguarding controls. 
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Dura Capital | Investor Protection Framework – Client Money

Client application  
submitted and 

money sent

Money deposited 
in Dura Client 

Money account 
(HSBC Bank PLC, 
FSCS protected)

Custodian pays 
money to 

Issuer/Trade 
Counterparty and 

receives 
Securities which 
are ring fenced

Dura pays money 
to the Custodian 

(Bank of New 
York Mellon)

INVESTOR FUNDS AT MATURITY

Product matures

Issuer/Trade 
Counterparty 

redeems 
Securities

Dura returns client 
money within 5 

business days of 
receipt of money 

and client 
instruction

Issuer/Trade 
Counterparty pays 
maturity proceeds 

to Dura Client 
Money account at 

Custodian 

INVESTOR FUNDS BEFORE THE START DATE (STRUCTURED NOTES) § FCA CASS Safeguards: All client 
money is held in client-segregated 
accounts with HSBC Bank PLC. These 
funds are protected in accordance with 
the FCA’s CASS regulations and 
reconciled daily.

§ Asset Separation: Client subscriptions 
into the Plan do not form part of Dura’s 
balance sheet. Investors retain 
beneficial ownership ensuring they are 
isolated from any third-party claims.

§ Investor Protection: In the unlikely 
event that Dura Capital defaults, these 
assets would remain separate and 
would not be used to fulfil any of Dura’s 
financial obligations.

For deposit-based structures, client money is placed into a term deposit with the deposit-taking bank and held by Dura Capital as bare trustee.
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In-House Administration 

Dura Capital manages the retail structured product lifecycle from client 

subscription to final maturity payout using our in-house platform. This allows 

for complete control over the client journey and seamless execution.

Secure Adviser Portal

Advisers manage client holdings online through our digital platform including 

Arcus for Advisers and the hop Portal, which offer paperless application 

tracking and access to client plan valuations.

Four Eyes Verification

Critical operational workflows including cash movements, require four-eyes 

verification before any action is processed.

Dura Capital | Administration and Operational Resilience 

Regulated Capital 

The FCA requires firms to have enough capital so that, in the event of failure, 

there are sufficient funds to transfer investors’ assets and cash to a new firm. 

The minimum amount of regulatory capital that we will hold as a firm is 

£610,000 or 3 months’ of fixed overheads, whichever is greater, in line with 

FCA capital adequacy regulations.

Professional Indemnity Insurance

Our business operations and administrative functions are backed by a 

Professional Indemnity (PI) insurance policy to protect against the cost of any 

errors.

Policies and Training

We have various policies in place to protect investors’ interests including but 

not limited to; TCF, AML, Data Protection, Vulnerable Customers, Conflicts of 

Interest, Best Execution and Complaints.  

.
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Product Governance 

Our mission is to deliver best-in-class structured products with a focus on regulation and meeting customer needs. Our internal design process is designed to ensure 

good outcomes for customers, embedding the core principles of FCA Product Governance and Consumer Duty rules at every stage of the investment lifecycle.

Dura Capital | Governance Process

Product  Design and 
Target Market 
Identification

Stress Testing Product Governance 
Committee

Ongoing Monitoring 
and Review
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We design products with a clearly defined Target Market which we then communicate to advisers. 

Specific needs and objectives of the customer are factored into our process. 

Any customer vulnerabilities are identified and steps put in place to ensure communications and features remain fair.

Dura Capital | Governance Process

Stress Testing

We model product potential performance across a range of forward-looking market scenarios using market-leading tools. 

We use back-testing to assess how the product performed in the past.

In line with FCA TR15/2, we stress test to ensure the product offers genuine economic value to the customer and identify 

any potential risks that could cause foreseeable customer harm.

Product  Design and 
Target Market 
Identification
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The Product Governance Committee challenges products with focus on its suitability against the intended Target Market.

All costs and charges are assessed to confirm they are transparent and proportionate to the benefits.

No product is approved without confirming that the total price paid by customers represents genuine fair value.

Dura Capital | Governance Process

Ongoing Monitoring 
and Review

We collect and evaluate data from our distributors to monitor whether they are being sold to the intended Target Market.

Complaints, cancellation rates, surrender rates and qualitative feedback are all used to form a view of how our products 

are being received by customers.

The data is used to implement any required actions and feed into product design decisions going forward.

Product Governance 
Committee
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Our Institutional Banking Connections

Dura Capital maintains established institutional trading relationships with a 
broad network of premier global investment banks and deposit-takers.

Our extensive market access allows us to execute plans backed by leading 
international issuers.

We maintain complete commercial flexibility across Dura to offer products that 
match shifting retail demand and bank appetite.

Robust Counterparty Selection

Our counterparty selections focus on global institutions backed by strong credit 
profiles and long-term financial stability.

We observe public credit ratings and financials when making decisions 
regarding products and the counterparty to use. 

Dura Capital | Counterparty Connections

Counterparty Connections
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We hope this document is helpful to you and if you would like to 

know more about Dura, please don’t hesitate to contact us. 

Dura Capital, PO Box 13717
Dunmow, CM7 0RE
0203 880 2053

For Administration Enquiries: adminenquiries@duracapital.co.uk

For General Enquiries: info@duracapital.co.uk

Dura Capital | Contact Us

Find us on the following platforms:

mailto:adminenquiries@duracapital.co.uk
mailto:info@duracapital.co.uk


This document is for informational purposes only and does not constitute an offer, solicitation, or 

recommendation to buy or sell any security or to participate in any trading strategy. It is delivered solely to 

professional financial intermediaries to assist with provider due diligence and is restricted to their 

professional use. Information herein is derived from public sources believed reliable, but no representation 

or warranty is given regarding its accuracy or completeness. We undertake no obligation to update this text. 

Asset analysis and returns may depend on baseline assumptions, and changes to these variables may 

materially impact illustrated outcomes. Dura Capital Limited disclaims all liability for statements or omissions 

contained in this document. All third-party trademarks and logos are the property of their respective owners. 

Their inclusion is strictly referential to identify note-issuing counterparties in our trading network and does 

not imply corporate affiliation, sponsorship, or endorsement. Additional data is available upon request. Dura 

Capital Limited does not provide investment, tax, accounting, legal, or regulatory advice. This 

communication is not directed to retail customers as defined by the UK Financial Conduct Authority.

Dura Capital Limited is authorised and regulated by the Financial Conduct Authority (Financial Services 

Register Number 786640).


